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Smerichevskyi S.F. Globalisation of the economy: cross-cultural aspect. The paper considers the problems
that arise in connection with the multicultural nature of society. Solutions to these problems at the state level
proposed. It is stated that globalisation can deepen social and cultural differentiation of society. Therefore, it is
necessary to manage the national and cultural parameters properly. The comprehensive study of the phenom-
enon of culture in a comparative context, analysis and evaluation of the opportunities and limitations that carry
cultural constants are the ideal conditions for international management success. The ethnic-economic systems
theory proposed by P. Chakravartty and Y. Zhao, as a central attribute of the neo-economic model of the global
economy, is developed and supplemented by the cross-cultural aspect of its functioning and growth. The essence
of the cross-cultural approach based on the analysis of socio-cultural factors of global economic development
not achieved within the framework of traditional liberal doctrine investigated. The necessity of developing a
fundamentally new conceptual framework for research on the problems of globalisation and rethinking the cross-
cultural approach in the framework of such scientific direction as synergetics argued. Synergetics allows under-
standing how the world goes to unity, to the super organisation, how a single “global corporation” is formed.
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CwmepiueBcbkmii C.®. [T100aizanis ekoHOMIKH: KPOC-KyJIbTYPHUI BUMIpP. Y CTaTTi pO3IJISIHYTO MPO-
01eMu T100aNbHOT €KOHOMIKH, SIKi BUHHKAIOTh Y 3B 513Ky 13 0araToKy/lIbTYPHUM XapaKTepoM CYCIiJIbCTBA. 3a-
MIPOMIOHOBAHO BUPIIICHHS IMX MPoOIeM Ha PiBHI JepxaBu. BCTaHOBIIGHO, 110 TIO0AI3aIlis MOXKE CIIPHUSITH
MOMTHOJICHHIO HAI[IOHANBHUX 1 KYJIBTYpHHX BiIMiHHOCTEH Yy cycrinbeTBi. ToMy HEOOX1THO IpaMOTHOTO YIIpaB-
JSITH HalliOHAJbHO-KYJIBTYPHUMH NapaMeTpamu. Po3BHHYTO Ta JonoBHEHO 3amnpornionoBany [1. YakpaBaprti
ta €. Xao TCOpiIO €THOCKOHOMIYHUX CHUCTEM SIK IICHTPAJILHOTO arpulyTy HEOSKOHOMIUHOI MOJIeIi T100ab-
HOI €KOHOMIKH KPOC-KYJIBTYpHHM BHMIipOM ii (byHKHIOHYBaHHSI Ta PO3BUTKY. I[ocm;m(eHo CYTHICTh KpOC-
KYJIETYPHOTO HiIXOY, SKHI TPYHTYEThCSl Ha aHali3l COlialdbHUX 1 KYJIBTYpPHUX YMHHHUKIB TII00ANTBHOTO €KO-
HOMIYHOTO PO3BHUTKY. APryMEHTOBAHO HEOOXiHICTh PO3POOKHU MPHUHIMIIOBO HOBOI KOHIICIIT JOCIiIKESHHS
npobieM mobanizamii Ta mepeoCMHUCIICHHS KPOC-KYIBTYPHOTO MiIXOAY Y MeKaX TaKOTO HayKOBOTO HArpsiMy
SIK CHHEPTETHKA.

KurouoBi ciioBa: mio6anbHa €eKOHOMiKa, METOJOIOTIsI, IPUHIHIIN, KPOC-KYJIBTYpHHI BUMIip, MI>KHAPOAHUHN
0i3Hec, J1iI0Ba KYJIBTypa.

CMmepuueBckuii C.@. [odanu3aums 3KOHOMUKU: KPOCC-KYJILTYPHOE U3MepeHue. B cTtathe paccmo-
TPEHBI TPOOJIEMBI TII00ATBHOM SKOHOMUKH, BOSHUKAIOIINE B CBS3M MHOTOKYJIETYPHBIM XapaKTepoM OOIIECTBA.
[IpeanoxeHsl pemeHus AaHHBIX TPOOIEM Ha YPOBHE TOCYapCcTBa. YCTaHOBJIICHO, YTO MIOOATU3AIHS MOXKET
CIOCOOCTBOBATH YIIIyOJNCHHIO HAIIMOHANBHBIX U KYJIBTYpPHBIX pazinuuii B odmectBe. [loaTomy HeoOXxoanmo
IPaMOTHOTO YNpPaBIATh HAIMOHAIBHO-KYJIBTYPHBIMH NapaMeTpamu. Pa3BuTa M JIOTONHEHA MpeaiokKeHHas
I1. Yakpasaprtu 1 E. XKao Teopusi 3THO3KOHOMHUUECKHX CHCTEM KaK LIEHTPAJIBLHOrO arprlyTa HOBOM HKOHO-
MHUYECKOH MOJIENN TII00aTbHONH SKOHOMHUKH KPOCC-KYJIBTYpHBIM H3MEpeHHEM ee¢ (DYHKIIMOHUPOBAaHUS U pas-
BuTHsl. MccienoBana CylHOCTh KPOCC-KYABTYPHOIO MTOJIX0/1a, KOTOPBI OCHOBBIBAETCSI HA AHAJIN3E COLMAIIb-
HBIX U KYJBTYPHBIX (paKTOPOB III00ATBHOTO SKOHOMHUYECKOTO Pa3BUTHSI. APTYMEHTHPOBaHA HEOOXOIUMOCTh
Pa3paboTKH MPUHIMITHAIHLHO HOBOW KOHIIETIIMU UCCIIEIOBaHUH MPOOIeM IMo0ann3auy U NepeoCMbICICHUS
KpPOCC-KYJBTYPHOIO IIOJX0/1a B PAMKAaX TAKOI'O HAyYHOI'O HAIPABJICHUS KaK CHHEPIE€TUKA.

KioueBble ciioBa: miio0OanbHas SKOHOMHKA, METOHOJIOTHS, MPUHIIMIIBI, KPOCC-KYIBTYPHOE HU3MEpEHHE,
MEXIyHapOIHbIH OM3HEC, 1eI0Bas KyIbTypa.

Background. The internationalisation of the econ- increasing level of their intensity, depth and diversity,
omy, the unprecedented growth in the number of contacts  as well as the degree of their involvement in interna-
with different countries and culture representatives, the  tional business initiate research related to international
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comparisons and analysis of existing forms of interac-
tion in international business. The modern practice of
globalisation makes a kind of social order to science for
the study of these trends in the economy. That is prac-
tically refracted in the search for recommendations on
the development of programs for the national economic
transformation and its integration into the world eco-
nomic space, the establishment of influence limits for
the foreign models and management ideology, the level
of penetration into other cultures, improvement of inter-
national companies management.

A cultural approach may be the basis for the study of
these processes and the solution of the problems widely
used in social research, but the demand for which in the eco-
nomic sphere is not only unsatisfied but also not updated.

A comprehensive study of the cultural phenomenon
in a comparative context, analysis and evaluation of the
opportunities and restrictions that carry cultural constants
is an ideal condition for the international management
success [1, p. 25]. The main differences of the interna-
tional management from its national model lay in full
consideration in multinational personnel management of
cultural specifics, national colouring and identity, which
form a new category of competitive advantages.

Recent research and publications overview. Today
the research direction of cross-cultural management in
international business is exceptionally poorly devel-
oped. In the foreign scientific literature on business, this
area is most fully represented by the works of such sci-
entists as A. Funakawa [2], G. Hofstede, J. Wieland [3],
J. Glover, H. L. Friedman [4], K. Gordon [5], M. Porter,
P. Chakravartty, Y. Zhao [6] et al. There are practically
no comprehensive studies in this area in the domestic
literature. Some scholars [7] consider the cultural fea-
tures of globalisation purely from the perspective of
sociology. The study of the problems of the economy
globalisation traditionally focuses either on the world
trade issues, or multinational corporations development,
or financial aspects, which are currently the most sci-
entifically developed [1; 8; 10; 11]. However, the least
studied in this area are the issues of socio-cultural dif-
ferentiation, individual social groups and communities
division and confrontation, the collision and disparity
problems of national business cultures.

The objective of the paper is developing the meth-
odological and conceptual approaches to the study of
the global economic problems and contradictions based
on the cross-cultural approach.

Results. The nature of economic globalism is
involved; its study focuses on methodical and meth-
odological approaches of many disciplines. Currently,
economic science has focused its primary attention on
the following five aspects: the financial globalisation,
the formation of global multinational corporations, the
world trade intensification, the regionalisation of the
economy, the trend towards convergence [8].

The first three areas are now thoroughly investi-
gated from a scientific point of view, both in foreign and

domestic economic schools. However, much less inves-
tigated is the problem of the regularities of the economy
regionalisation and the essence study of convergent and
divergent processes in the globalising world.

Cross-cultural issues and the multicultural nature
of societies pose profound policy dilemmas. The chal-
lenges raised by these dilemmas, as well as the policy
decisions that states must take in response, are sensitive
and vital issues, as they can have a widespread impact
on state security. Presented below are eight dilemmas
and corresponding recommendations for appropriate
policy reactions at the state level [9] (Fig. 1).

While it is not necessary to explain the importance
of all of the dilemmas and recommendations, it is worth
expanding on those that could have the most resounding
impact. The first dilemma is essential for any state deal-
ing with these issues. In attempting to maintain state and
human security in democratic societies, the preservation of
civil liberties is non-negotiable. Second, any policy in this
area should ensure that the peaceful majority of any immi-
grant population do not fall victim to stereotypes that link
them to the radical minority. Politicians must refrain from
employing fear and xenophobic statements against groups
or cultures for political reasons. The last dilemma noted
is the problem that immigrants face in terms of choosing
between their native religious and cultural identity and the
national identity of their host country [9].

State reactions to each of these dilemmas must be
formulated and justified, as well as encompassing and
inclusive, in order to avoid angering large groups of
immigrant and culturally diverse communities. If these
recommendations are implemented in state security
policies, there must be some form of accountability and
regulation. The execution of such policies must ensure
efficiency while protecting civil liberties. Besides, free-
dom of expression should couple with responsibility,
and states should enact anti-hate legislation to protect
these immigrant and minority communities [9].

None of the international business issues has been
the subject of so much discussion involving the broad-
est possible audience of theorists and practitioners, as
it was in clarifying the “convergence — divergence”
relationship in the sphere of national business cultures.
The paradoxicality of the situation is that globalisation,
stimulating and accelerating convergent processes, at
the same time, deepens the social and cultural differ-
entiation manifested in extremely different forms of
nationalism, religious intolerance, and xenophobia [10].
As an obstacle and limitation of international operations,
divergent processes are one of the definitive sources of
their effectiveness, provided the national and cultural
parameters competent management.

So, is globalisation more convergent or divergent?
The scholastic dispute about this is increasingly moving
into the pragmatic area of the social and cultural factors
maximum use in the firm’s strategy [1].

Original and productive in the scientific sense
seems to be the approach, offered by P. Chakravar-
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Cross-cultural dilemmas
and corresponding recommendations at the state level

Policy dilemmas

1. Security — civil liberties

Policy recommendations

1. Accountable, regulated security policy

<
2. Stereotyping few — peaceful majority ¢ 1, 2. Responsible education and media
|
3. Electability — xenophobic ' 3. Promote responsible and inclusive
statements €  political statements
I
4 National identity — 4. Encourage national identity that is
' mul ticulturaliszln : enriched with multiculturalism
|
5. Integration and prosperity — | 5. Promote policies that produce prosperity,
exclusion and poverty &—> senseof belonging for immigrant communities
|
L]
6. Freedom of expression — hate > 6. Freedom of expression should be coupled with
andracism responsibility, enactment of anti-hate policies
7. Immigrants’ dilemma of identity 7. Encourage multiculturalism, national
— host national identity <—> loyalty; do not force immigrant communities
to choose between identities; acceptance
of both produces a superior hybrid
8. Homogeneous society — 8. Encourage globalization, promote
' diverse society &> cosmopolitanism, diversity, label it

a strength, and a means toward global
harmony, security

Fig. 1. Cross-cultural dilemmas and corresponding recommendations at the state level

Source: [9]

tty and Y. Zhao [6], which reflects the fundamental
changes in the relationships between national econo-
mies and environment, and with each other in the new
economic space. In their opinion, the post-industrial
model, without taking into account social and cultural
factors (including ethnic and national), inevitably cul-
tivates ethnic and national contradictions that threaten
the integrity of transnational communities, exception-
ally heterogeneous in national and ethnic aspects. It is
rightly pointed out that the post-industrial model can
reproduce the depersonalised commodity mass, remain-
ing indifferent to the ethnonational factor, but with the
same inevitability it reproduces the ethnonational con-
tradictions that ultimately overturn the post-industrial
model [6].

There are two possible scenarios for the resolution of
these conflicts: either the removal of ethnic and national
contradictions through the unification and formation of
a homogeneous civilisation community or the forma-

tion of ethnic-economic systems that harmonise ethnon-
ational and technogenic factors.

In the author’s opinion, the advantages of this
approach to the problem of resolving the existing con-
tradictions of the global economy are the following:

— application of a system approach to the analysis
of modern problems and contradictions of globalisation;

— comprehensive assessment of the business envi-
ronment, the environment of the economic system
functioning, including ethnonational, cultural, moral,
ethical and other factors, that is, components that are
not considered by the law of value. Thus, the gen-
eral nature of reproduction processes in the global
economy, according to P. Chakravartty and Y. Zhao,
may reflect the national mentality, customs, labour
tendencies and political preferences. In this logic,
ethnic-economic systems are not isolated either from
cultural, moral, ethical, religious, or reproductive-
industrial spheres [6]; the mechanism and the degree
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of influence of the latter reflected primarily in the stra-
tegic effects;

— extended interpretation of competitiveness: in the
“coordinate system”, proposed by scientists, it is impos-
sible to remain in the category plane of “competitive-
ness of goods” (price competition and quality), which
requires replacement by a fundamentally new, compre-
hensive and qualitative criterion of “ethnic-economic
competitiveness” (quality of life with originality ele-
ments, national uniqueness and colouring);

— orientation on coordination and harmonisation of
global and national economic interests, moreover, the
formation of ethnic-economic systems should become
an integral part of the national development strategy [6];

— differentiated approach to the different types of
ethnic-economic systems formation within the general
civilization paradigm (for example, Japan, Taiwan,
Ukraine, et al.) and predictive assessment of socio-cul-
tural dynamics of their ageing (in European, Eastern and
new industrial countries, et al.);

— socio-cultural correction of the sustainable devel-
opment model, its correlation with the stability of the
formation of the ethnic-economic system.

The author shares the conceptually expressed by
P. Chakravartty and Y. Zhao provisions reflecting
the modern global economic realities, and considers
it possible to develop and supplement the theory of
ethnic-economic systems, proposed by them, as a cen-
tral attribute of the new economic model with the so-
called cross-cultural aspect of their functioning and
development.

It seems that in order to solve the accumulated prob-
lems and contradictions of globalisation, it is possible
and appropriate to use a cross-cultural approach based on
the analysis of socio-cultural factors of global economic
development not achieved within the framework of tra-
ditional liberal doctrine. The essence of this approach
can be represented in the following statements:

— the cross-cultural approach is used concerning
cross-border processes and operations in the world
economy, carried out with the crossing of national
borders [2, p. 95];

—the analysis of economic factors of globalisation
must be supplemented by the study of cross-cultural
transformation, the interaction dynamics of the national
business cultures and management systems [5];

—in contrast to the technocratic rationalism of the
liberal concept, a cross-cultural approach is at the same
time an anthropocentric approach, the research centre
of which is a person, his mentality, value system and
behavioural attitudes that meet the realities of the new
behavioural economy at the same time;

—the formation of a new human-centred economic
mechanism of the post-industrial society requires the
replacement of economic determinism, overcoming the
agentless, impersonal consideration of economic phe-
nomena and processes. Herewith, the analysis of tech-
nological multiformity and economic disequilibrium

N

of society should be supplemented by the study of its
socio-cultural dynamics, the plurality of social values,
types of mass and individual consciousness;

— socio-cultural variables — business culture, ide-
ology, religion, et al. — can rightly be considered as
catalysts initiating fundamental changes, social and
economic innovations of post-industrial society.
Accordingly, a new type of management based on inte-
grated entreprencurial and socio-moral decisions is
required;

— as the phenomenon of globalisation goes beyond
the purely economic scope, it is reasonable to consider
any phenomenon or institution of the global economy,
regardless of the nature, level or scale (state, market,
integration, et al.) as a social structure, that is, as a prod-
uct of culture, which reflects the level of knowledge and
a specific system of power [3];

— it is a multifaceted, interdisciplinary approach that
allows integrating intellectual achievements of sociol-
ogy, anthropology, economic theory, social psychol-
ogy, management, organisational behaviour, as well as
ideological components into a single methodological
concept. It is on a broad socio-cultural basis that is pos-
sible to integrate various modern schools and concepts
around the conceptual core — economy [4].

This cross-cultural approach requires rethinking of
the established methodological principles and the devel-
opment of a fundamentally new conceptual apparatus
for the problems of globalisation study. In the author’s
opinion, it can be implemented most fully and ade-
quately within the framework of such relatively new sci-
entific direction as synergetics, adopted from the natural
sciences, but also applicable to complex social systems.

The productivity of the global problems synergetic
study can be argued as follows.

Aiming to identify common patterns of self-organi-
sation and evolution processes in different systems, syn-
ergetics, in fact, studies any joint, collective, coopera-
tive action in systems of different complexity with the
participation of a large number of elements, insists on
their coordinated interaction in the formation and main-
tenance of the structure as a whole. Thus, synergetics
lays the methodological basis for the study of integra-
tion processes at various levels, and above all — globali-
sation processes. At the same time, it serves as a meth-
odological and ideological platform for management in
a globalising world.

Synergetics allows understanding how the world
goes to unity, to the super organisation, how a single
“global corporation” is formed. The synergetic principle
of combining parts into a whole is the maintenance of a
single, typical for all integrating countries rate of devel-
opment in the combined parts [12, p. 48]. However,
today this rate is not adjusted and not balanced both in
the country context (economically developed countries
and the so-called periphery), and in the integrated areas
of activity (political, economic, socio-cultural). This
imbalance in spatial and temporal relations is reflected
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in the processes of national-state and socio-cultural dif-
ferentiation, separation and isolationism.

The modern global economic system is developed in the
“pulsation” mode, based on oscillatory rhythms of develop-
ment: through disintegration and association, differentiation
and integration, division and merging [12, p. 50].

In contrast to previous approaches, synergetics
focuses on the study of open, dynamic systems with a
significant number of freedom degrees, which corre-
sponds to the global economic realities.

Consistently defending a systematic approach,
synergetics puts in the focus of research not only the
internal regularities of a system but also the study of its
external interactions with other systems of different lev-
els. It is relevant, especially in the study of global prob-
lems, where the nature of national economies external
communications has an undoubted priority over their
internal problems and contradictions.

The object of the synergetics research is the inter-
action and development patterns of the systems (sub-
systems) at various levels, which in the field of global
studies are implemented by the analysis of the interac-
tion between the global economy as the meta-system,
regional economies as unique integration systems and the
autonomous subsystems — national economies. Each of
these analysed units considered as a composite element
of the entire body of hierarchically organised systems.
Moreover, the global economy as a system of the highest
level is not a mechanical reflection and reproduction of
the lower subsystems but is a qualitatively new phenom-
enon that requires independent study and research.

Globalisation in the context of synergetic studies
is a complex multicomponent phenomenon that incor-
porates ideological, political, economic, socio-cultural
and other components, the subordination of which is not
apparent: moreover, the further, the more the question
of the primacy of one or the other loses meaning [13].
This approach is particularly productive in the study of
globalisation processes that, as a rule, maintain the eco-
nomic-centrist orientation, which one-dimensionality is
most noticeable in this problem, where the importance
of socio-cultural variables is sometimes more critical
than economic parameters.

The interaction of these factors and the process of
their coevolution within the global economy require
coordination and synchronisation of the integrated
components development pace, new organisational and
management technologies and a unique integration cul-
ture, mutual correction of the achieved economic, politi-
cal and especially socio-cultural integration degree, as
opposed to its current dominant imbalance.

Globalisation runs extremely contradictory: coevo-
lution means the concurrent deployment of differen-
tiation and unification processes, divergence and con-
vergence, rapprochement and delimitation. Therefore,
cooperation relations are replaced or coexist alongside
confrontation and conflicts, episodic clashes and cata-
clysms. However, coevolution does not presuppose a

preliminary specification but the possibility of alter-
natives in models and directions of development [13],
which, in the author’s opinion, is reasonable primarily
relating to national economies.

Globalisation forms a new system with an incompa-
rably higher level of interaction complexity and at the
same time, puts a fair limit to further integration pro-
cesses. The national-cultural factor is primarily such a
restrictor: the national identity of the business culture
and management system of each country.

Synergetics emphasises the processes inter-condi-
tionality at the micro- and macro levels. Moreover, it
is a simple micro level structure that determines the
nature of macrosocial processes. Of all the variables
that ultimately determine the socio-economic picture at
the macro level, socio-cultural and, in particular, behav-
ioural characteristics are critical. Macrostructure of the
system determined by the simple rules of each unit’s
behaviour, and it is the people’s micro behaviour, ethical
regulators, which they follow in everyday life that affect
the emerging macrosocial structures, and their stability
[11, p. 23]. In other words, even small fluctuations at the
micro level can cause significant shocks at the macro
level. Thus, in studies assessing the American firms’
activity effectiveness in comparison with the indicators
of European, Japanese and other Asian competitors, the
concepts of “culture” and “cultural changes” are used as
an explanation of differences in the levels of efficiency,
without which the analysis is not complete [14, p. 45].

The reduction of diversity is destructive to the new
global society and harms the national economies com-
petitiveness. The future belongs to diversity and multi-
culturalism, as evolution works for increasing diversity.

Integration of various structures into a single complex
system on synergetic principles provides savings: it is more
profitable to develop together because it leads to material,
energy, spiritual and other costs savings [12, p. 51].

Conclusion. Globalisation supports the cultural iden-
tity and national traditions displacement, leading to the
loss of cultural diversity and sovereignty. As a result, it
takes a sharply defined this or that character, and it is
complicated to formalise both politically and socio-cul-
turally, which provokes inter-civilisation, interethnic and
interconfessional conflicts, increases social instability.

At the present stage, the role of the so-called soft
variables of globalization — ideological and cultural fac-
tors — is steadily increasing. After all, globalisation is
a competition not only for markets but also for values.
In these circumstances, economic leadership is deter-
mined primarily by the effectiveness of the reproduc-
tion of social institutions and lifestyles that provide eco-
nomic and cultural advantages, which requires, in turn,
a thorough knowledge of the specifics of other people’s
national character, their traditions, religious attitudes,
behavioural features and cultural norms.

Thus, in order to solve the accumulated problems
and contradictions of globalisation, it is possible
and appropriate to use a cross-cultural approach that
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extends the scope of traditional liberal doctrine and
is more in line with the realities of the behavioural
economy.

This cross-cultural approach requires the established
methodological basis rethinking, the development of a
fundamentally new conceptual apparatus for the study
of the globalisation problems. In the author’s opinion,
it can be implemented most fully and adequately within
the framework of such a relatively new scientific direc-
tion as synergetics.

It is the cross-cultural approach that most fully reveals
the real determinants and mechanisms of national com-
petitiveness because, in addition to macroeconomic or
microeconomic parameters, it takes into account such
vital components of competitiveness as institutional cul-
ture, national business culture, and management ideology.

Cross-cultural issues should be supplemented by the
study of the international interaction ethical bases as
components of social capital and a resource for improv-
ing the efficiency of the cross-cultural interactions.
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